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IMPORTANT NOTE FOR WINDOWS VISTA USERS: 

  

As of the release of the Windows Vista operating system, Microsoft has 

instituted some changes in the default permissions granted to users, 

especially with regard to folders located under the Program Files directory.  

The default location of PipingSolutions programs is in this directory and 

depending on how permissions are set, you may not have access to the 

complete functionality of the software.  You may choose to save the 

program under C:\TRIFLEX. If you accept the default installation location, 

in order to run PipingSolutions' software you must establish FULL CONTROL 

permissions for the C:\Program Files\PipingSolutions folder and all sub 

folders.  This allows our programs to access and modify material and piping 

component data bases as well as to create, read, and delete temporary data 

files for transfer of information between the various executables.  While 

some of these problems may be minimized when using a custom folder for 

installation, we recommend that even in this case, you verify that you have 

FULL CONTROL of the folder in which PipingSolutions' programs are 

installed.   

  

In addition, you should verify that any folder used for storage of data files 

used in the programs have FULL CONTROL permissions set.  

  

The modification of permissions for a folder generally requires 

administrative rights.  These permissions may be set by right clicking on the 

folder in Windows Explorer, selecting the 'Properties' menu item, then the 

'Security' tab. 

  

Thank you, 

  

The PipingSolutions Development Team 
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